
Contact 
888.992.7844 | Answers@arvig.com

24/7 Technical Support 
877.290.0560 | HelpDesk@arvig.com

Computer Repair & Sales 
855.599.8324 | TechTeam@arvig.com

arvig.net  |  November 2019

3, 2, 1, update! The window is closing on a popular Microsoft operating system, 
but there’s time to prepare, and ideally, upgrade your personal computer if 
you’re still using this older version.

ARR-140836

January 14, 2020, is significant in the 
computing world, because it’s the date 
Microsoft officially ends updates and 
support for Windows 7. That means no 
more of the latest system upgrades, 
patches or updates will be sent.  
If you’re using a PC with Windows 7, you 
will still be able to use it after that date, 
but doing so could be risky, because it’ll 
no longer receive the periodic, necessary 
updates that help the system function 
correctly, and more importantly, ward off 
the latest cyber threats.
Windows 7 was released in 2009, and is 
now two generations behind Microsoft’s 
latest and most widely used operating 
system, Windows 10. There’s nothing 
technically wrong with Windows 7. Some 
users might even enjoy a few more good 
years of use, but ending support is the 
natural progression of an operating system’s 
end-of-life process. When support ends, it’s 
a signal there are newer, more advanced 
systems with better features available. 
What should you do? The first and 
easiest option is to upgrade your software 
to Windows 10. The free upgrade ended 
in 2016, so you must either purchase the 
software or purchase a new computer 
with the software.
If you’re going to upgrade a current PC, 
make sure it meets the requirements. 

Thanks from Arvig!
To us, Thanksgiving is the 
perfect time to express our 
sincere thanks, to you, for 
being a valued customer. 
We greatly appreciate the 

opportunity to provide you 
with quality, local service.

Please stop by your local 
Arvig service center for your 
FREE 2020 monthly calendar 
planner, while supplies last!

Christmas Hours
Our local service centers  
will be closed Wednesday, 
December 25, for Christmas.

Technical Support will be 
available at 877.290.0560 and 
via online chat at arvig.net.

For a full list of our contact 
information and hours, visit 
arvig.com/locations.

New Webmail!
Checking your Arvig email 
online at arvig.net will soon 
be more user-friendly. We’re in 
the process of updating our 
email system to offer a better 
experience with more options. 
Stay tuned for additional details!
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JUST 
FOR 
YOU!

Often, on older systems, the memory 
gets full or was not very robust by 
today’s standards. Information on your 
computer can be found in device settings. 
Here is what you will need:
+ Processor: 1 GHz or faster compatible processor
+ Memory: 1GB RAM for 32-bit; 2GB for 64-bit
+ Hard disk space: Up to 20GB available
+ Connectivity: Internet access
+ Video card: 800 x 600 screen resolution or

higher. DirectX 9 graphics processor with
WDDM driver

Cost: Windows 10 Home is $139, Windows 10 
Pro is $199 and Window 10 for Workstations 
is $309. Most users will need only the Home 
version for personal use. People who use their 
PC for business, however, might want the 
added features of Pro, or the advanced file 
organization in Workstations.
Since both operating systems are made by 
Microsoft, the upgrade is relatively easy. There 
should be no loss of files, but a complete 
backup of your files is recommended.
It can be hard to part with an operating system 
you’ve gotten used to, but upgrading introduces 
you to new features and applications, and it 
offers the best chance your system will be 
protected against advanced security threats.
Need help? Arvig’s Tech Team can help you 
with upgrading or buying a new computer.  
Call 855.599.8324. 

TIME RUNNING 
OUT FOR 
WINDOWS 7
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WIFI TV INFORMATION
To have more information mailed to 
your home, complete this form.

Name on Arvig Account: ________________________________________________________

Phone #: ___________________ Email: ____________________________________________

Mailing Address: _______________________________________________________________

City/State: ____________________________________________ Zip: ____________________

Return this form with your payment, or drop it off at your local service center.

Visit arvig.com/locations for a full list  
of our contact information and hours.

888.99.ARVIG | arvig.com/WiFiTV
Please allow 2 to 4 weeks to receive packet due to mailing destination, and other factors beyond our control.

WiFi

Delivered by Arvig® 

If you have comments or suggestions regarding this newsletter, please send them to marketing@arvig.com. Thank you.

ARVIG WIFI TV

888.99.ARVIG  |  arvig.com/WiFiTV

Traditional television programming with enhanced 
features and added conveniences at no additional cost.

WiFi TV offers the flexibility to choose how you watch: on your TV, 
tablet, computer or smartphone. Enjoy exclusive perks like:

• FREE HD: Auto detection gives you the best TV view available.

• CLOUD DVR: No more bulky boxes or wires. Access your recordings 
on virtually any device.

• REPLAY TV: Never miss another show. Watch up to the past 72 hours 
of shows, movies and sports across most of our channel lineup. 

ENTERTAINMENT AND STAR PLAN CUSTOMERS
It’s important you upgrade to Arvig WiFi TV.
Why? First and foremost, the service is cutting edge, with exciting 
new features and options you’ve never had before.

Second, technological advancements continually change and 
improve how we deliver our services. Our goal is to create a simpler, 
unified experience for you, our customers, by providing the same 
features and functionality as your family, friends and neighbors.

WiFi TV is a streaming TV service that is delivered over Arvig internet 
via an app. The channels are almost identical to what you 
currently receive, and you may save money on your TV bill 
each month. Visit arvig.com/WiFiTV to view a demonstration, your 
channel lineup, FAQ and how-to videos about the service. 

Stop in at your local service center for a brief 
demonstration, and to try it yourself.

https://www.arvig.com/wifitv/
https://www.arvig.com/wifitv/
https://www.arvig.com/locations/
https://www.arvig.com/wifitv/



