
5 Things You Can Do
Imposters might appear trustworthy and 
make appealing offers, but scammers 
only act that way to deceive you.

Just me—your friendly neighborhood impostor,  
and I’ve got a shady offer for you.

Who’s there?

There are big differences between legitimate sales 
and service offers and their phony counterparts. 
Here’s how to spot the fakes and protect yourself:

UNSCHEDULED SERVICE CALLS
Arvig service technicians always call before 
arriving at your home—both to confirm 
an appointment and to make sure you are 
expecting them. An employee or vendor 
would not show up at your door without first 
scheduling an appointment. 

PHONY SALES OFFERS
Arvig sales teams sometimes do door-to-door 
sales, but a legitimate salesperson would 
be wearing Arvig branded clothing, driving 
a vehicle with the Arvig logo and carrying 
branded Arvig business cards with their name, 
title and contact information. Arvig salespeople 
wouldn’t push a customer, demand to enter a 
home or make someone uncomfortable.
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Unfortunately, scammers aren’t quite 
so obvious in the real world. A pleasant 
demeanor, company colors, a legit sounding 
offer—all that and more can be used to 
carry out imposter-style scams, whether by 
phone, in the mail or door-to-door in your 
neighborhood.

Some scammers might even impersonate 
companies like Arvig. If someone shows up 
with an offer to “check your boxes” or claims to 
be in your area “checking signal strength,” be 
suspicious. Arvig doesn’t do business this way.

DOOR TO DOOR SCAMS ARE NO JOKE
Here’s what you can do to avoid being fooled.

DON’T TRUST UNUSUAL OFFERS  
Don’t accept unsolicited service 
offers. Don’t offer personal 
information or payment. If you’re 
pressured to act quickly or asked 

for immediate, up-front payment it’s possible 
you’re being scammed.

REPORT THE IMPOSTER 
If you think you have been contacted 
by an imposter, report it to the 
company being impersonated. This 
will allow the company to notify 
other people and prevent further 
fraudulent activity.

CALL THE COMPANY  
Confirm independently whether a 
business is trying to contact you. You 
can use the customer service number 
or email address from invoices, 
account statements or online. 

SAY NO 
If you receive an unsolicited offer 
for service or you are asked to 
divulge personal information, you 
are right to be suspicious. It’s OK to 
shut the door or hang up the call.  

CONTACT THE AUTHORITIES  
If you are in danger or think your 
safety is at risk, call 911.
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