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The internet isn’t just for the smartphone generation. Though it dominates the 
way younger people communicate and stay entertained, high-speed internet 
has the power to benefit seniors, the not-so-tech savvy and even people who 
only sparingly use a connected device.
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With smart technology and the expanding 
availability of Internet of Things devices, 
technology can help you stay healthy, keep 
your home secure and even curb loneliness.

Smart speakers and voice assistants, such 
as Google Assistant and Alexa, can help you 
stay on top of the news, read to you, and 
remind you of important events—they can 
also help stave off loneliness. 

While a voice assistant can’t replace human 
companionship, it can improve quality of life.

Smart lights, like Hue, connect to both 
smartphones and voice assistants. You can 
easily turn lights off and on from the comfort 
of your couch. Most smart lights can operate 
on a schedule for hands-off management.

Aladin, another smart light, gives you local 
weather information, access to caregiver 
profiles and even telecare assistance.

Most importantly, Aladin monitors seniors’ 
activity and fall risks through motion 
sensors. If anything uncharacteristic 
happens, Aladin notifies telecare assistance 
and family members.

Smart thermostats  Tired of feeling too 
hot, too cold or struggling to find the ideal 
household temperature as the seasons 
change? Smart thermostats can be adjusted 
remotely with the push of a button,  
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THE INTERNET: 
MORE THAN 
ENTERTAINMENT

GOOD 
LUCK!

Win a Fire TV Stick!
This streaming media player will 
turn your TV into a Smart TV. 
To enter, mail your name, 
address and phone number to:

Arvig Marketing  
Attn: Fire TV Stick 
150 Second Street SW 
Perham, MN 56573

One entry per person please. 
A winner will be chosen at 
random on February 28th. 
For official contest rules, go  
to arvig.net/rules. 

Television Sun Outages
Viewers may experience brief 
interruptions in television service 
due to the sun’s energy disrupting 
the signals from the satellites 
used to deliver programming. Sun 
outages will take place during the 
last few days of February through 
the first two weeks of March and 
usually occur between noon and 
5 p.m., lasting for a few minutes. 
This is beyond our control and we 
thank you for your patience. 

We’re On Your Side
Check out TVonMySide.com, 
a website developed by the 
National Cable Television 
Cooperative as a resource to 
help customers understand 
trends and keep track of disputes 
related to the cost of cable TV.

with no need to get up and fiddle  
with a thermostat.

Best of all, smart thermostats, such 
as Nest, learns your preferences over 
time. That means the temperature 
automatically adjusts to your liking, so there’s 
one less thing to worry about.

Video doorbells, like Ring, let you know 
who’s knocking. Answer the door from the 
Ring app, whether you’re working in the 
garden or visiting your family two hours away.

Ring helps you check on the house when 
you’re out. You can also connect to your 
family’s Ring account and share video feeds 
with each other.

PillDrill  It’s easy to forget medication, 
especially when you’re trying to stay active. 
The PillDrill smart hub helps manage 
medication with less fuss.

PillDrill is a medication tracking system. It can 
remind you when to take pills, track what 
you’ve already taken and notify approved 
family members or caregivers when you take 
the medication.

PillDrill even has a Mood Cube to track your 
emotions. If you aren’t feeling well, you can 
register your mood and pain level with 
PillDrill, which will notify loved ones. 

https://arvig.net/
https://arvig.net/rules
http://tvonmyside.com/


WHY DO CABLE RATES CHANGE EVERY YEAR?
Arvig—like any other TV provider—is required to participate 
in negotiations with the major networks to secure the rights  
to broadcast content from programmers and set the terms  
for pricing, bundling and viewing options.
Every year, our goal is the same: Find the balance between quality 
programming options and an affordable price. On the other side of the 
table, the networks almost always demand the same thing: Higher fees.

As a result, our cost to carry and broadcast channels—including local 
stations and sports networks—continues to rise. Arvig absorbs some  
of the cost, but we must pass some of the increase to customers to 
stay in business.

It’s tempting to consider “cutting the cord” as rate increases loom, 
but even the alternatives—Netflix, Hulu, Sling and other streaming 
services—are feeling the pressure from the big networks and have 
increased prices to handle programming fees. 

If you have comments or suggestions regarding this newsletter, please send them to marketing@arvig.com. Thank you.

Love Minnesota high school sports?
Watch the girls’ and boys’ hockey and basketball tournaments 
on TV beginning Friday, February 21st. 

Arvig TV customers who receive local Fargo channels can tune 
to Antenna TV on channel 608, and customers who receive local 
Minneapolis channels can tune to KSTC.

For detailed schedule information and to see which teams are 
playing, visit mshsl.org. 

Enjoy the games!

2019-20 High School
STATE TOURNAMENTS 

Reliable and Dependable Service  
CONNECT WITH ARVIG!
Lifeline is a federally-funded discount on broadband internet 
service or landline telephone service for qualified residents.
You may qualify for discounted broadband or telephone service if your income level 
falls below 135% of the Federal Poverty Guidelines or if you are currently receiving benefits 
under one or more of the following programs: Medicaid, Supplemental Nutrition Assistance 
Program (SNAP), Supplemental Security Income (SSI), Federal Public Housing Assistance, 
or Veterans Pension or Survivors Benefit Programs. Plus, additional benefits are available to 
persons living on Tribal lands or reservations. 

For a complete list of qualifying programs and eligibility 
requirements, call Arvig at 888.992.7844 or visit arvig.com/phone. 

https://legacy.mshsl.org/mshsl/
https://www.arvig.com/phone/



