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Waiting isn’t easy, whether you’re standing in line, stuck in traffic or when it 
comes to using the internet.
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One of the biggest factors in an enjoyable 
internet experience (or productive, if  
you’re using it for work) is operating with 
enough speed. Before you can know  
whether you have the speed to match your 
online demands, however, it’s crucial  
to understand bandwidth. 

Bandwidth and speed go hand in hand. 
Think of bandwidth as the size of the 
pipeline through which data is transferred. 
The wider your pipeline—the more 
megabytes per second you have available—
the faster your information can move. When 
data moves faster, it takes less time to load a 
webpage, stream a video, download a file or 
send an email, among other things.

Some of the most popular internet activities 
involve video. When was the last time you 
watched a YouTube video or streamed 
Netflix? Video is one of the most bandwidth-
hungry applications. If your videos or streams 
buffer or look pixelated, your internet speed 
might be having trouble keeping up. 

Other signs and considerations of  
inadequate speed: 

• Online-gaming experience is poor

• Backups and online syncing of multimedia 
are slow or failing

• Connecting new devices to your home 
network via a wired or Wi-Fi connection

• Adding more online subscriptions, 
streaming services or smart devices
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IS MY INTERNET FAST ENOUGH?

VISIT 
ARVIG.COM!

Window Shop For 
Arvig Services

Have you ever wondered 
exactly which services are 
available to you, and at  
what cost?

It took a lot of time and hard 
work, but that feature is a reality 
on arvig.com!
Simply enter your physical 
address and see a list of services 
and plans available at your 
specific location. 
Browse, compare and select 
the services you want, at your 
convenience. If you want to add 
or upgrade services, fill out the 
form and we will contact you.
And, if you enjoy tech and want 
to stay on top of the latest 
digital trends, you’ll want to sign 
up for our weekly blog while 
you’re there.

Statement Credit 
Discontinued
The $1 monthly statement  
credit for being enrolled in 
Paperless Billing and AutoPay  
will be discontinued,  
effective immediately.
The one-time credit for enrolling 
in these programs will no longer 
be offered.

Using speed tests: When you 
start to experience speed issues, 
it’s likely the first thing you’ll 
want to do is run a speed test on  
your network. An internet search 
for speed test will yield many free-to-use 
tools, or find one on arvig.net.

When running speed tests, run the tests on 
multiple devices in your home to rule out 
issues with that device. Make sure no one else 
is using the internet while you are running the 
test, or your results will be inaccurate.

Once you run the test, the site should provide 
a download and an upload speed result. 
Compare those results to what internet 
package you subscribe to; the results should 
typically be within 10 to 20 percent of the 
advertised speed.

Troubleshooting: A poor online experience 
could actually be the result of an issue in your 
home, and not necessarily a result of slow 
speeds. One of the first things you should 
do is restart your devices. This includes your 
computers, video-content boxes (such as  
Fire TV), and even your modem and router. 

If you can trace speed issues to a single  
device, the issue might be with that device 
only. Common things that slow down 
computers, for example are: hardware 
limitations (older computer), a virus-infected or 
full hard drive (computer needs maintenance), 
malfunctioning network card, or the computer 
might simply need to be restarted. 

https://www.arvig.net/
https://www.arvig.com/
https://www.arvig.net/support/guides/internet/speed-test
https://www.arvig.com/


If you have comments or suggestions regarding this newsletter, please send them to marketing@arvig.com. Thank you.

STREAMING TELEVISION
on your favorite devices!

WiFi

Delivered by Arvig® 

Arvig WiFi TV is traditional programming with enhanced features 
and added conveniences at no additional cost.
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ARVIG WIFI TV
Watch our demo at  
arvig.com/WiFiTV  
or complete this form to have 
info mailed to your home.

Name on Arvig Account: ___________________________________________________

Phone: _____________________ Email: _______________________________________

Mailing Address: __________________________________________________________

City/State: ____________________________________________ Zip: _______________

Return this form with your payment, or drop it off at your local service center.  
Visit arvig.com/locations for a full list of our contact information and hours.
Please allow 2 to 4 weeks to receive packet due to mailing destination and other factors beyond our control.

https://www.arvig.com/wifitv/
https://www.arvig.com/locations/

