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PULL THE PLUG 
ON ONE-RING 
PHONE SCAMS

STAY 
INFORMED!

Community Connection
Connect With Your Community 
Through Local Cable Television!

Arvig provides a local cable 
channel to most Arvig TV 
subscribers on channel 14. 
Viewers can watch school 

sports, special concerts and 
performances, civic meetings 
and programs produced by local 
students and citizens. In addition, 
Arvig broadcasts information 
for non-profits including: city 
announcements, benefits 
and fund raisers, community 
information and school activity 
calendars. Paid advertisements 
are also accepted.
If you have an announcement  
to submit, go to arvig.net.  
Hover on Resources, then click 
on Community Connection. 
Please fill out the form in its 
entirety. Announcements 
can also be emailed to 
announcements@arvig.com.
Visit arvig.net to view the 
program schedule.

Not all phone scams are complicated. Sometimes, all it takes is one ring. 
Have you ever gotten a call from an unfamiliar number that hung up after ringing just once? 
What might appear to be a lost connection might have actually been an attempt to con you.
Sometimes, the motivation of phone scammers isn’t to get you to pick up the 
phone—it’s to call back—and that’s the scheme behind one-ring phone scams. 
Reports of one-ring phone scams are making the news again. 

HERE’S EVERYTHING YOU NEED TO KNOW.
How does it work?  
You get a call from a strange number but 
your phone rings only once. In some cases, 
urgent messages are left on voicemail:  
“I’m having trouble hearing you. Can you 
call back?” or “Please call me back right 
away. I have some big news for you.” 
What’s the catch? 
If you call back, the scammer—dialing from 
an international or overseas number—
hooks you into paying the fees for the call, 
which are collected by the scammer. Often, 
the scammer tries to keep you on the line 
to collect as high a fee as possible.
How do I know it’s a scam? 
One-ring calls often originate from 
international numbers. Scammers use 
international numbers from regions that 
appear to be within the United States, 
including three initial digits that resemble 
U.S. area codes. If you don’t recognize 
the number, it’s best not to call back. 

Remember: If you get a one-ring call from a strange number, be cautious. 
Don’t respond to numbers you’re not familiar with. If you think it’s 
legitimate, research the source before calling back. 

Scammers might also “spoof” the number 
entirely, causing phony digits to display on 
your caller ID. Commonly, these calls are 
placed late at night to stir panic or create a 
sense of urgency.
How can I avoid these scams? 
Don’t answer or return any calls from 
numbers you don’t recognize. Before you call 
any number you don’t recognize, research 
the number. Often, a quick internet search of 
the area code will tell you its origin. Even if a 
number appears authentic, be cautious about 
answering or returning any calls you’re not 
familiar with. If you don’t make international 
calls, consider asking your phone service 
provider to block those calls on your line.
I think I’ve been scammed. Now what? 
If you think you’ve been scammed, you 
can report the number and details of your 
incident to the Federal Communications 
Commission by calling 1-888-225-5322 or 
online at consumercomplaints.fcc.gov.

NOTE: Arvig automatically places an international block on Arvig phone customer lines for free, 
unless customers request access.

https://www.arvig.net/
https://www.arvig.net/submit-community-announcements
https://www.arvig.net/community-connection
https://consumercomplaints.fcc.gov/hc/en-us


If you have comments or suggestions regarding this newsletter, please send them to marketing@arvig.com. Thank you.

A NEW VIEW: 

TV IS CHANGING, 
but people still CRAVE CONTENT

Television has evolved dramatically in the past 25 years. A generation ago, 
traditional coaxial cable was king. Families gathered in the living room  
to catch new episodes of their favorite shows as they aired each week.  

The Big Four networks—ABC, NBC, CBS and Fox—were leading the way. 

A NEW BIG FOUR A NEW BIG FOUR 
Two-and-a-half decades have changed everything. The days 
of boxy TVs, bulky remotes and clunky rabbit ears are gone. 
In this era, technology and entertainment have become a 
dynamic duo. As sleek and sharp converges with powerful 

and portable, a new Big Four has emerged. 

FOUR GAME-CHANGING TRENDS

74% of U.S. homes  
have access to a  

subscription-based  
video-on-demand service.

Americans spend nearly  
8 billion hours  

per month  
streaming content.

The average  
U.S. adult watches  

6 hours of  
video a day.

The U.S. has 
 more than  

820 million  
connected video devices. 

ARVIG WIFI TVARVIG WIFI TV

WiFi

Delivered by Arvig® 

Streaming on a television near you!
Traditional programming with added conveniences and enhanced 
features at no additional cost.

arvig.com/WiFiTV

STAY TUNED for more next month, or view the entire infographic at arvigbusiness.com/blog.

https://www.arvigbusiness.com/blog/for-home/
https://www.arvig.com/wifitv/

