
  

Contact 
888.992.7844 | Answers@arvig.com

24/7 Technical Support 
877.290.0560 | HelpDesk@arvig.com

Computer Repair & Sales 
855.599.8324 | TechTeam@arvig.com

arvig.net  |  October 2020

ARR-142520This institution is an equal opportunity provider and employer. All services based on Arvig service area, some restrictions apply.

BE ON 
GUARD!

It’s October, and that means colder weather is on the way. Low temperatures and 
mobile devices don’t mix, particularly when it dips below freezing. Cold weather can 
render your devices’ structural material more brittle and susceptible to damage—
meaning cracked screens, less responsive touch screens and battery damage.

The best way to avoid cold-weather 
damage to your mobile devices is to 
avoid these environmental conditions 
altogether. But we still need our devices 
when it’s cold, so fortunately, there are 
some things you can do to protect your 
devices when the temperature plunges. 
Following are a few suggestions:
1. Don’t leave devices in a cold car 
It’s best to not leave your laptop, tablet 
or phone in the car when it’s severely 
cold. While avoiding this situation is 
the best option, there are a couple of 
things you can do to safeguard against 
damage. If you carry a winter safety kit, 
wrap your tablet or entire briefcase in the 
safety blanket. No blanket? Sweaters or 
anything else that can provide insulation 
is better than nothing. Make sure the 
devices are powered off, then wait until 
they warm up again before trying to turn 
them on. Restarting a phone or other 
device when cold can harm or destroy 
the battery.
It’s best to take your smart phone along 
with you in an inside pocket, so your 
body heat can keep the phone warm.

Tech Support Scams
Tech support scams are an 
industry-wide issue where 
scammers use scare tactics 
to trick you into paying for 
unnecessary technical support 
services that supposedly 

fix device, platform or 
software problems.
The scammer poses as a 
“security expert” calling to 

say that your computer has been 
infected and they can help you. 
Some will offer to fix your PC if 
you give them remote access to 
your computer. Others will ask 
you to download a tool, that will 
solve the problem.
Scammers might also initiate 
contact by displaying fake error 
messages on websites you visit, 
displaying support numbers and 
enticing you to call.
Regardless, in the end, they 
generally try to charge a large 
fee for their so-called services. 
If you refuse to pay, they could 
lock down your computer.
Tech companies will never call 
you like this, so don’t give them 
any personal information. If you’re 
ever unsure if a phone call or 
email message is legitimate, feel 
free to contact the Arvig Help 
Desk at 877.290.0560.

2. Protect the screen 
Some smartphones have screens 
protected by Gorilla glass. For  
tablets and older smartphones 
that don’t, buy a tempered-
glass screen protector. For a few 
bucks (a tablet protector can be 
purchased for $8, including shipping), 
you could prevent the cost of a screen 
replacement in the event of a cold 
weather drop.
3. Carry a backup power source 
A large battery brick is likely to be a little 
more resilient than your phone’s small 
battery. If you’re faced with a long car trip, 
traveling with a backup power source may 
save your life in an emergency.
4. Use an insulating case 
Insulated cases are available for phones, 
tablets, laptops, even cameras. Some 
cases use thermal-layering technology 
to tackle the issues of heat transfer, 
radiation and conduction for cold and hot 
temperature extremes. Before you buy, do 
your research. Some cases offer too much 
coverage—enough to degrade the phone 
sound and picture quality. 

Mobile devices have become a necessity in life. For many, mobile 
devices are a daily workhorse they can’t live without; that’s why it’s 
important to remember to protect them from harsh conditions.

4 WAYS TO 
PROTECT YOUR 
TECH FROM 
THE COLD

https://www.arvig.net/


ARVIG TRANSITIONING TO 
STREAMING TELEVISION
Technological advancements continue to change the world, including 
how you watch TV. The traditional delivery systems we use today 
are becoming obsolete as vendors favor newer and more innovative 
technology to deliver their services.
WiFi TV is a new streaming television service that is delivered over 
Arvig internet via an app. The channels are almost identical to current 
programming, but WiFi TV includes the enhanced features and added 
conveniences of streaming, at no additional cost. 

Visit arvig.com/WiFiTV for more information. 

A NEW VIEW: 

TV IS CHANGING, 
but people still  

CRAVE CONTENT

Over the past few months, we’ve reviewed how 
television has evolved and how trends are shaping 
the future. We’ve shared the many ways to access 

video and the key role that broadband plays.
In this finale, we’ll look at what consumers of today 

want for the best entertainment experience and what 
to expect from your television service going forward.

Value 
The right mix of content  
at a competitive price.

Convenience  
More hassle-free  
ways to watch.

User Experience 
Easy access to content and 

flexible viewing options

Choice  
A wide selection of  

content in one place.

4 CONSUMER CRAVINGS

THE WAY FORWARD?
Direct-to-consumer content delivery is not going away. 
In fact, even traditional cable providers are catching on. 
Some providers have their own streaming apps in 
development. Others are embracing the market 
altogether, offering app-based pay TV services 
over the internet, with the same programming 
that’s available on traditional cable, but 
adding many of the features you see on 
streaming services.   

If you have comments or suggestions regarding this newsletter, please send them to marketing@arvig.com. Thank you.

View the entire infographic 
at arvigbusiness.com/blog.
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