
Dear Valued Customer:

Arvig has recently concluded negotiations with NBCUniversal for a new broadcasting contract. This contract 
secures the rights we need to broadcast content from this media company, and it sets terms for pricing, 
bundling and viewing options. 

This negotiation resulted in good and bad news. The good news is, we can continue offering our television 
customers the same NBCUniversal channels: Bravo, CNBC, E!, Golf, MSNBC, NBC, NBC Sports Network, Olympic 
Channel, Oxygen, SyFy, Universal Kids and USA.

The bad news is, the negotiations are a major contributor to an upcoming increase in our prices. Again, this 
media conglomerate—consistent with the others with whom we’ve negotiated in the past—is demanding  
a higher fee.

Our cost to carry and broadcast channels—including retransmission of local stations—continues to rise. 
Typically, once a contract ends, we are forced not only to pay the final increase from the existing contract, but a 
much higher fee at the start of the new agreement. Arvig absorbs some of the cost, but we must pass some of 
the increase to customers to stay in business. 

We know it’s frustrating to see your cable rates increase. This isn’t an easy message to deliver, but as our 
customer, we want to keep you informed about why your rates are going up. 

More value for your dollar
While we can’t control programming fees, we can control the value we offer to customers. We are proud to 
offer our new and improved television service, Arvig WiFi TV. With Arvig WiFi TV, you can now watch almost all 
channels in HD, at no additional charge.

This service also includes cloud DVR recording capability—up to 10 hours at no additional charge. Users have 
access to an interactive on-screen guide to find their favorite shows to record. If you forget to set a recording, 
you can go back up to 72 hours and watch the shows you missed.

An added benefit is you can watch the channels on your television through streaming devices such as an 
Amazon Fire TV Stick and Apple TV, or on your smartphone or tablet (no bulky cable set-top boxes and cords). 
You no longer need to change inputs to your TV to get from your Arvig TV service to apps such as Netflix. It’s all 
on the same streaming device. Just download the app and sign on.

We encourage everyone to give our office a call and learn more about Arvig WiFi TV and start enjoying the 
added value we can provide. 

We truly appreciate that you choose Arvig as your television provider. We will continue to work to negotiate the 
best possible deals on programming and find ways to deliver more value for your dollar. 

You can find out more about programming fees at tvonmyside.com. And if you want to know more about Arvig 
WiFi TV, find more information and resources at arvig.com/WiFiTV.

Sincerely,
Joel Smith
Manager of Video Operations

This institution is an equal opportunity provider and employer.
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