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Wi-Fi signals are kind of like the weather—unpredictable at times. The 
technology that allows us to connect to the internet wirelessly is convenient, 
but many factors can affect signal strength, and in turn, the speed and quality 
you experience.
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Today, computers, game systems, TVs, mobile 
devices, tablets, even smart home devices and 
speakers all use Wi-Fi. 

Unlike a wired connection that provides 
a direct, physical connection from the 
internet to the device, Wi-Fi travels through 
radio waves—and it’s up to your home 
router to pick up and distribute the signal. 
A strong, consistent signal is not a certainty, 
though, because there are many things that 
can interfere with the signal, resulting in 
inconsistent speeds or lost connectivity.

Common household objects, from floors, 
doors and walls to microwaves and baby 
monitors all can potentially interfere with 
your signal. Sometimes, neighboring Wi-Fi 
networks can cause interference, as well. 
Signal strength also can degrade over long 
distances, making it even more difficult to 
pass through walls and closed doors.

There are some simple things you can do to 
minimize interference and receive a stronger, 
more consistent signal through out your home.

Wi-Fi Technology  
A wireless router will operate best when 
located centrally in your home, away from 
walls and other obstructions. But even with 
your router in an optimal location, it’s still 
possible to receive interference, weak signals 
and connection issues. Fortunately, there are 
devices to remedy some of the issues.

JUST FOR YOU!

Twins Tickets Winner  
Congratulations to Judith Koste of 
Perley, MN! She was the winner of the 
mail-in entries for our ticket giveaway.

Thanksgiving Hours
Our walk-in offices will be closed
Thursday, November 22nd for 
Thanksgiving Day. Please call ahead 
to check availability on Fri., Nov. 23rd.
Visit arvig.com/locations for a full list 
of our contact information and hours. 
You may still reach Technical Support 
at 877.290.0560 and via online chat  
at arvig.net.

FREE Gift From Arvig
All of us at Arvig want to say 
thank you for being a valued 
customer. Please stop by your 
local Arvig store for your FREE 

2019 monthly calendar planner  
while supplies last!

In case you missed it...
Daylight Saving Time (DST): Is it really 
necessary today? We took a look at 
the historical significance of DST in 
the Arvig blog in September. What 
are your thoughts on electric and 
hybrid vehicles? They’re coming 
down the road and they’re primed  
to change the way we drive. 
Catch up with these topics and  
more at arvig.net/blog. While you’re 
there, enter your email address 
to have the latest blogs delivered 
directly to your inbox.

WHAT CAUSES WI-FI INTERFERENCE?

... continued on back side

• Range extenders: These devices 
connect wirelessly to Wi-Fi routers, and as 
the name implies, they extend the reach 
of your network by picking up the signal 
and retransmitting it. Range extenders, 
also known as repeaters or boosters, can 
be effective in large houses, where Wi-Fi 
coverage otherwise might be spotty.

• Access points: While range extenders 
only expand a signal, access points create 
a network and transmit their own signal to 
a designated area. Access points connect 
to a wired router via an 
Ethernet cable. Routers 
often have their own 
access points built in, and 
depending on the model,  
sometimes have more than one. 

Other Considerations 
• The more devices you have connected to 
your Wi-Fi network, the more competition 
there will be for available bandwidth which 
can strain your network and slow down 
access. If you want faster speeds, you 
might have to limit the number of devices 
connected at one time.

• Old or outdated technology will not be 
able to receive signals as efficiently, so if your 
router is several years old, it might not be 
able to consistently deliver a strong signal.
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REFER A FRIEND
When they sign up for Arvig service, you 
receive a $25 credit on your next invoice!
Referred Customer’s New Service: (check all that apply)

  Internet         Television         Local Phone         Flexible Package

Referred Customer Name: ______________________________________________________

Phone #: ___________________ Email: ___________________________________________

Current Customer Name: _______________________________________________________

Phone #: ___________________ Email: ___________________________________________

Arvig Rep. Initials: _______

888.99.ARVIG | arvig.net
This coupon must be presented at the time Arvig service is established. Limit of one credit per coupon per referred customer. 

#ArvigConnectedWi-Fi

• Consider a wired connection for 
devices that allow it. Smart TVs, 
game consoles and computers all 
can be hard-wired with an Ethernet 
cable. A one-to-one connection is a 
better way to get a stronger, more 
consistent signal.

Wi-Fi interference is a common issue 
with wireless networks. Even so, 
there are some relatively easy ways 
to improve your signal and enjoy a 
better online experience. 

STATE FOOTBALL TOURNAMENTS
Love Minnesota high school sports?
Sit back, relax and watch the State Football 
Tournaments on TV this year, November 8th  
through the 24th.

Arvig TV customers who receive local 
Fargo channels can tune to Antenna TV 
on channel 608 (15.7), and customers who 
receive local Minneapolis channels can 
tune to KSTC.

For more schedule information and to see 
which teams are playing, visit mshsl.org. 

Enjoy the games!

If you have comments or suggestions regarding this newsletter, please send them to marketing@arvig.com. Thank you.

Share the love of broadband across all 
internet-enabled devices in your household.
Arvig’s Managed Wi-Fi service gives you whole-home internet 
everywhere inside your home, and beyond. 

Experience extended Wi-Fi  
coverage in your home.

arvig.com/Managed-WiFi

STREAM AND ROAM
Anywhere in your home! 

What causes Wi-Fi 
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