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The internet has developed a big appetite for data. But is it any wonder? 
When you consider what we’re using the internet for today, and the number 
of connected devices the typical home now has, it becomes easier to 
understand our growing data intake.
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Our online activities have evolved from 
emailing and browsing to streaming 
all kinds of media—movies, podcasts, 
games, phone calls and more. 

But let’s step back a moment. What is 
streaming and how is it different from the 
other ways we use data online? 

Streaming refers to activities that require 
a constant “stream” of data through 
your internet connection and provides 
immediate, on-demand playback. You’re 
streaming when you’re watching a 
YouTube video or a movie on Netflix, 
for example. This is different from 
downloading a video and watching it 
later, because the data is already saved 
and stored on your device rather than 
being transmitted as it’s being viewed.

Growth of streaming
The growth of streaming-based activities 
is accounting for a growing share of the 
data we consume online. 

Research from analytics provider Conviva 
says the online video audience has seen 
“astronomical growth” as users stream TV 
shows, movies and live sports.

According to a recent study from the 
Interactive Advertising Bureau (IAB), 70 
percent of internet users surveyed said 
they stream video content at least once 

a day, and 47 percent said they have 
increased their live streaming in the  
past year. 

The IAB survey showed that 62 percent 
of respondents used a smartphone to 
stream content, topping computers, 
tablets and even smart TVs. 

Mobile carriers offer their 
subscribers data plans that 
sometimes limit the amount 
of data that can be used each 
month. Each time a service is streamed or 
other activities are done online, it counts 
against the limit the user purchased.  
If they go over that limit, the carrier can 
charge an overage fee. Internet Service 
Providers (ISPs), on the other hand, don’t 
generally have data caps for customers.

Data-hungry devices
The average household now has several 
online-enabled devices, including 
smartphones, computers, TVs, tablets 
and smart home appliances. With 
each of these devices’ wide-ranging 
capabilities to provide us with services 
and entertainment, they’re changing the 
way we use the internet. 

If you have Arvig internet service, you 
can find your data use under the internet 
detail section of your invoice. 

MARK YOUR 
CALENDAR!

WHAT’S THE DEAL ABOUT DATA?
Thanks from Arvig!
To us, Thanksgiving means a special 
occasion when we can express our 
sincere thanks, to you, for being 
a valued customer. We greatly 
appreciate the opportunity to provide 
you with quality, local service.

Christmas Hours
Our walk-in offices will be closed 
Monday, December 24th and 
Tuesday, December 25th for the 

Christmas holiday. You may still 
reach Customer Care by phone at 
888.992.7844 on December 24th.
Visit arvig.com/locations for a full 
list of our contact information and 

hours. You may also reach Technical 
Support at 877.290.0560 and via 
online chat at arvig.net.

In case you missed it...
Do you have trouble hearing the 
dialogue on TV? It’s a problem for 
more people than you might realize.

Interested in cool and weird,  
new technology? A fork has been 
developed that vibrates when  
it senses you’re eating too fast,  
which might help reduce a range  
of negative effects from rapid  
eating: from digestive problems  
to weight gain. 
Catch up with these topics and  
more at arvig.net/blog. While you’re 
there, enter your email address 
to have the latest blogs delivered 
directly to your inbox.

http://www.arvig.net
http://www.arvig.net/blog
http://www.arvig.com/locations
http://www.arvig.net


ENHANCED CUSTOMER WEBSITE
Arvig.net has recently been updated. It’s even more user-friendly and designed to 
make finding information easy. Get instant access to:

Get up to $15 in statement credits, 

PLUS $1/MONTH!*

• Receive a one-time $10 statement  
credit when you sign up for eStatement.

• Receive a one-time $15 statement credit when you sign up for both 
AutoPay and eStatement. *Then receive a $1 statement credit each month 
you remain enrolled in both of these services!

If you need assistance registering, please contact Arvig Customer Care at 888.992.7844. 
Each month we’ll send you an email with your current invoice. You can also view your invoice any time by going to www.arvig.net and selecting “Pay Bill.”  
It may take up to 30 days for your automatic payments to begin once you sign up. You will still need to pay this month’s invoice by credit card, mail or  
in-person at one of our store locations before its due date. Limit of one credit per customer. It may take up to two bill cycles for the one-time credit to 
appear on your statement.

View your current invoice and pay your bill with 
ease. Save on time, clutter and money!
Sign up at arvig.net today! Click on Pay My Bill, then Register. 
Please have your current statement available for reference.

Front of the Invoice

The Arvig invoice makes it easy to view your account balance, allows you to change your billing address and more. 
Below you’ll find a brief description of each invoice section.

Read Your Invoice

Back of the Invoice

How to

Internet Television Phone Security Computer Repair

Let Us Keep Your Computer Running Smoothly.
877.290.0560

I need  
an expert!

About your payment:	 •		 Your	payment	must	be	credited	to	your	account	by	the	date	it	is	due	to	avoid	a	late	fee	or	disconnect	notice.

	 •		 Refunds	on	credit	balances	are	generally	made	three	months	after	telephone	service	has	been	discontinued.

	 	 (This	is	to	ensure	that	all	long	distance	call	charges	are	paid.)
	 •		 Automatic	payments	will	be	made	to	your	account	within	five	days	prior	to	the	due	date.

	 •		 A	$30	charge	applies	for	non-sufficient	funds,	returned	checks	may	result	in	suspension	of	service.

Late fees:
	 •		 Television:	A	late	fee	of	$2	per	month	or	1.5%	of	your	television	balance,	whichever	is	greater,	will	be	applied	to	any	 

	 	 balance	over	$20	beginning	24	days	from	the	billing	date.
	 •		 Internet:	A	late	fee	of	$2	or	1.5%	of	your	Internet	balance,	whichever	is	greater,	will	be	applied	to	any	balance	 

	 	 over	$20	beginning	24	days	from	the	billing	date.	 •		 Telephone:	A	late	fee	of	$2	or	1.5%	of	your	telephone	balance,	whichever	is	greater,	will	be	applied	to	any

	 	 balance	over	$20	beginning	24	days	from	the	billing	date.
Please note if your account is permanently disconnected, current discounts may be unavailable upon reconnection and early termination fees may apply.

Payments can be made online at www.arvig.com, by mail or dropped off at any of these locations:

 Ada: 13	E	4th	Ave	 784.5151 Battle Lake: 119	N	Lake	Ave	 862.4227 Bigfork: 206	Main	Ave	 743.3144 Clarissa: 108	Robert	St	N	 756.2312 Detroit Lakes:	 340	Hwy	10	W	 844.4227 Grand Meadow:		 112	1st	Ave	NW		 754.5115	or	352.5115
 Hawley:	 1104	Hobart	St	 486.4227 Henning:	 515	Douglas	Ave	 548.4227 Melrose:	 224	Main	Street	E	 256.7471 Parkers Prairie: 222	S	Clayborn	Ave	 338.4227 Park Rapids: 105	3rd	St	W	 237.4227 Pelican Rapids: 20	W	Mill	Ave	 863.6451	 Perham: 150	2nd	St	SW	 346.4227 

 Sauk Centre:	 831	Main	Street	S	 351.1460 Staples: 1230	Hwy	10	E	 895.4227 Twin Valley: 204	Main	Ave	W	 584.4227 Wadena: 222	N	Jefferson	 632.4227 Walker: 414	Michigan	Ave  547.4227 Wabasso:  731	Main	St		 342.8000

Arvig Help Desk: Hours:		 8am-10pm,	seven	days	a	week  Phone:  877.290.0560	 Email:		 helpdesk@arvig.com  Web:		 arvig.com	

Change of Billing Address:

Address:________________
_______________________
City:____________________
State:________ Zip:_______
Phone #:________________

Account Number:

Automatic Bank Payment FormIMPORTANT: Include a voided check with this month’s payment.
Type of Account:    Checking      Savings
Routing #:____________________  Bank Account #:_________________________
Bank Name & Location:_________________________________________________
I authorize Arvig to initiate charges to the account noted above, in payment of my services. I may 

cancel this arrangement at any time by giving written notice. It may take up to 30 days for your 

automatic payments to begin, so please include this month’s payment. Your automatic payments  

will be made to your account within five days prior to the due date.
Signature:______________________________________________   Date: ___________________
Automatic credit card payments can be arranged. Call 888.992.7844 for more information. 

16

17

18

19
20
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 Invoice Date - The date the invoice was printed. Account Number - Have this available when calling  customer service or when setting-up automatic payments. Previous Balance - Last month’s invoice balance. Payments Received - Payments received on your account up to the 
billing date. 

 Total Amount Due - Current charges plus any remaining prior charges. 
 Payment Due Date - Bill must be paid on or before the Due Date to 

avoid a late fee.
 Summary Of Charges - Summarizes all of the charges on your account 

for the month.
 Total Current Charges - Total month’s current charges.  Taxes and Surcharges - Total taxes and surcharges that apply to  

your bill.
 Total Amount Due By - Re-states the total amount due and the date it is 

due by. 

11  Important Messages - Watch this space for important information 
concerning your account or service.12	Arvig Customer Service - Phone number and web site information for 

your reference. 
13  Amount Paid - Enter the total amount you are paying. 14  Change Address/Auto-Pay - Check this box if you have an address 

change or want to sign-up for Arvig Automatic Payments. 15  Remittance Address - Send your payment to this address with your 
remittance slip for proper credit to your account.16  About Your Payment - Details regarding payments.17  Late Fees - Late fee charge details.18 Payments Can Be Made - Where payments can be dropped off.

19  Change Of Address - Fill out this section if you change your  
billing address.

20 Auto-Pay Form - Sign-up for automatic payments and always have 
your bill paid on time.
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Important Messages

Account History

Remittance Section

Temp return service requested

Invoice Date:
07/08/2012

Account Number:
0000031509 001 9

Previous Balance:
$41.21

Payments Received:
$41.21

Total Amount Due:
$41.21

Payment Due Date:
08/03/2012

Summary Of Charges

$35.92

Local Telephone

$0.00

Long Distance

$0.00

Internet

$4.95

Television

$0.34

Taxes & Surcharges

$41.21

Total Current Charges

$41.21

Total Amount Due by 08/03/12Pay your bill online at arvig.com

CHRISTOPHER LAUDENBACH50033 COUNTY HIGHWAY 8PERHAM    MN  56573-8317

Thank you for using Arvig Auto Pay.Your Amount Due has been submittedfor payment.

0000031509 001 9 41.21

07/08/2012

Invoice Date:

0000031509 001 9

Account Number:

08/03/2012

Payment Due Date:

$41.21

Total Amount Due:
Check here for change of billing address and/or if you are signing up
for Arvig Automatic Payments(see reverse for details).Please include the account number on your check and make

check payable to Arvig.

-Tear Here-

Please return bottom portion with your payment using the enclosed envelope. Keep top portion for your records.  Do not staple, tape  or clip your check to the remittance section.

Arvig Customer Service: Press 611 from your phone for the local Arvig office,
888-992-7844 or visit us on the web at arvig.com

Page 1 of 4

150 Second Street SWPerham, MN 56573

150 Second Street SWPerham, MN 56573
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Amount Paid                                                    $________                                             
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Address
City, State Zip
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$XXX.XX
$XXX.XX
$XXX.XX
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$X.XX

$XXX.XX
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Arvig
PO Box 110 
Perham, MN 565730110
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Thank you for being an  Arvig customer.
If you have any questions regarding your new invoice, please call you local Arvig office.

If you pay your invoice through online banking (bill pay) please update the data with your bank to include:
	 •		The	full	14-digit	Arvig	account	number	with	  out spaces or dashes (you account number    can be found on the right-hand side of your    invoice, under the heading Account History).	 •	 Update	the	address	to:	Arvig,	PO	Box	110,		  Perham, MN 56573

Note: Your statement from the bank will now say “Arvig” when your invoice has been paid.
Thank you for updating your records.  We appreciate your business.

Front of the Invoice

The Arvig invoice makes it easy to view your account balance, allows you to change your billing address and more. 
Below you’ll find a brief description of each invoice section.

Read Your Invoice

Back of the Invoice

How to

Internet Television Phone Security Computer Repair

Let Us Keep Your Computer Running Smoothly.
877.290.0560

I need  
an expert!

About your payment:	 •		 Your	payment	must	be	credited	to	your	account	by	the	date	it	is	due	to	avoid	a	late	fee	or	disconnect	notice.

	 •		 Refunds	on	credit	balances	are	generally	made	three	months	after	telephone	service	has	been	discontinued.

	 	 (This	is	to	ensure	that	all	long	distance	call	charges	are	paid.)
	 •		 Automatic	payments	will	be	made	to	your	account	within	five	days	prior	to	the	due	date.

	 •		 A	$30	charge	applies	for	non-sufficient	funds,	returned	checks	may	result	in	suspension	of	service.

Late fees:
	 •		 Television:	A	late	fee	of	$2	per	month	or	1.5%	of	your	television	balance,	whichever	is	greater,	will	be	applied	to	any	 

	 	 balance	over	$20	beginning	24	days	from	the	billing	date.
	 •		 Internet:	A	late	fee	of	$2	or	1.5%	of	your	Internet	balance,	whichever	is	greater,	will	be	applied	to	any	balance	 

	 	 over	$20	beginning	24	days	from	the	billing	date.	 •		 Telephone:	A	late	fee	of	$2	or	1.5%	of	your	telephone	balance,	whichever	is	greater,	will	be	applied	to	any

	 	 balance	over	$20	beginning	24	days	from	the	billing	date.
Please note if your account is permanently disconnected, current discounts may be unavailable upon reconnection and early termination fees may apply.

Payments can be made online at www.arvig.com, by mail or dropped off at any of these locations:

 Ada: 13	E	4th	Ave	 784.5151 Battle Lake: 119	N	Lake	Ave	 862.4227 Bigfork: 206	Main	Ave	 743.3144 Clarissa: 108	Robert	St	N	 756.2312 Detroit Lakes:	 340	Hwy	10	W	 844.4227 Grand Meadow:		 112	1st	Ave	NW		 754.5115	or	352.5115
 Hawley:	 1104	Hobart	St	 486.4227 Henning:	 515	Douglas	Ave	 548.4227 Melrose:	 224	Main	Street	E	 256.7471 Parkers Prairie: 222	S	Clayborn	Ave	 338.4227 Park Rapids: 105	3rd	St	W	 237.4227 Pelican Rapids: 20	W	Mill	Ave	 863.6451	 Perham: 150	2nd	St	SW	 346.4227 

 Sauk Centre:	 831	Main	Street	S	 351.1460 Staples: 1230	Hwy	10	E	 895.4227 Twin Valley: 204	Main	Ave	W	 584.4227 Wadena: 222	N	Jefferson	 632.4227 Walker: 414	Michigan	Ave  547.4227 Wabasso:  731	Main	St		 342.8000

Arvig Help Desk: Hours:		 8am-10pm,	seven	days	a	week  Phone:  877.290.0560	 Email:		 helpdesk@arvig.com  Web:		 arvig.com	

Change of Billing Address:

Address:________________
_______________________
City:____________________
State:________ Zip:_______
Phone #:________________

Account Number:

Automatic Bank Payment FormIMPORTANT: Include a voided check with this month’s payment.
Type of Account:    Checking      Savings
Routing #:____________________  Bank Account #:_________________________
Bank Name & Location:_________________________________________________
I authorize Arvig to initiate charges to the account noted above, in payment of my services. I may 

cancel this arrangement at any time by giving written notice. It may take up to 30 days for your 

automatic payments to begin, so please include this month’s payment. Your automatic payments  

will be made to your account within five days prior to the due date.
Signature:______________________________________________   Date: ___________________
Automatic credit card payments can be arranged. Call 888.992.7844 for more information. 
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 Invoice Date - The date the invoice was printed. Account Number - Have this available when calling  customer service or when setting-up automatic payments. Previous Balance - Last month’s invoice balance. Payments Received - Payments received on your account up to the 
billing date. 

 Total Amount Due - Current charges plus any remaining prior charges. 
 Payment Due Date - Bill must be paid on or before the Due Date to 

avoid a late fee.
 Summary Of Charges - Summarizes all of the charges on your account 

for the month.
 Total Current Charges - Total month’s current charges.  Taxes and Surcharges - Total taxes and surcharges that apply to  

your bill.
 Total Amount Due By - Re-states the total amount due and the date it is 

due by. 

11  Important Messages - Watch this space for important information 
concerning your account or service.12	Arvig Customer Service - Phone number and web site information for 

your reference. 
13  Amount Paid - Enter the total amount you are paying. 14  Change Address/Auto-Pay - Check this box if you have an address 

change or want to sign-up for Arvig Automatic Payments. 15  Remittance Address - Send your payment to this address with your 
remittance slip for proper credit to your account.16  About Your Payment - Details regarding payments.17  Late Fees - Late fee charge details.18 Payments Can Be Made - Where payments can be dropped off.

19  Change Of Address - Fill out this section if you change your  
billing address.

20 Auto-Pay Form - Sign-up for automatic payments and always have 
your bill paid on time.
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Important Messages

Account History

Remittance Section

Temp return service requested

Invoice Date:
07/08/2012

Account Number:
0000031509 001 9

Previous Balance:
$41.21

Payments Received:
$41.21

Total Amount Due:
$41.21

Payment Due Date:
08/03/2012

Summary Of Charges

$35.92

Local Telephone

$0.00

Long Distance

$0.00

Internet

$4.95

Television

$0.34

Taxes & Surcharges

$41.21

Total Current Charges

$41.21

Total Amount Due by 08/03/12Pay your bill online at arvig.com

CHRISTOPHER LAUDENBACH50033 COUNTY HIGHWAY 8PERHAM    MN  56573-8317

Thank you for using Arvig Auto Pay.Your Amount Due has been submittedfor payment.

0000031509 001 9 41.21

07/08/2012

Invoice Date:

0000031509 001 9

Account Number:

08/03/2012

Payment Due Date:

$41.21

Total Amount Due:
Check here for change of billing address and/or if you are signing up
for Arvig Automatic Payments(see reverse for details).Please include the account number on your check and make

check payable to Arvig.

-Tear Here-

Please return bottom portion with your payment using the enclosed envelope. Keep top portion for your records.  Do not staple, tape  or clip your check to the remittance section.

Arvig Customer Service: Press 611 from your phone for the local Arvig office,
888-992-7844 or visit us on the web at arvig.com
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Amount Paid                                                    $________                                             
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Thank you for being an  Arvig customer.
If you have any questions regarding your new invoice, please call you local Arvig office.

If you pay your invoice through online banking (bill pay) please update the data with your bank to include:
	 •		The	full	14-digit	Arvig	account	number	with	  out spaces or dashes (you account number    can be found on the right-hand side of your    invoice, under the heading Account History).	 •	 Update	the	address	to:	Arvig,	PO	Box	110,		  Perham, MN 56573

Note: Your statement from the bank will now say “Arvig” when your invoice has been paid.
Thank you for updating your records.  We appreciate your business.

SAMPLE 
INVOICE

If you have comments or suggestions regarding this newsletter, please send them to marketing@arvig.com. Thank you.

When you set up a wireless 
network, the coverage is seldom 
even. Various obstacles, such as 
furniture and walls, weaken the 
signal as it passes through them, 
and so does interference caused 
by other wireless networks nearby. 
The signal also gets progressively 
weaker the farther away it travels 
from the source (i.e., your router).

To find out how to test your 
signal, visit arvig.net. Click  
on Internet, then Test Wi-Fi  
Signal Strength. 

Wi-Fi Signal 
Strength Tester

• Quickly see your account information.
• Read blogs.
• View and pay your bill online.
• Retrieve your Arvig voicemail and email.
• Visit our support pages which are filled 

with FAQ, guides and how-to videos.
• Chat online with Technical Support.
Bookmark www.arvig.net and  
you’ll always have quick access  
to all things Arvig. 

In the last six months, thousands of Arvig internet customers 
have upgraded their speed, and are now enjoying a BIG 
improvement in their online experience. Now it’s your turn.

CHOOSE YOUR SPEED:
Up to 100Mb/10Mb | Up to 50Mb/5Mb | Up to 25Mb/3Mb

Faster speeds. Great 
prices. Unlimited data.

arvig.com/SpeedUpgrade1

#ArvigConnectedHome
Upgrade Your Internet 

#ArvigConnectedHome

http://www.arvig.com/SpeedUpgrade1
http://www.arvig.net
https://ebpp.arvig.com/SelfServe/action/gotoLogin
http://www.arvig.net
https://www.arvig.net/support/guides/internet/test-wi-fi-signal-strength



