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You can access the internet anywhere in your house without unsightly wires by 
using a wireless router. But getting a Wi-Fi network to perform its best is more 
complicated than just unpacking the equipment and plugging it in. 
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Careful placement of your router can  
help, but with a growing number of 
devices competing for bandwidth in 
homes today, there are a few other 
considerations that can contribute to 
improving signal strength and speed.  
Let’s explore those first.
Is it time for an update? 
If your modem or router hasn’t been 
replaced in more than five years, it’s time 
to upgrade. Not only has technology 
advanced, but any electronic device that 
is left turned on all day for years will be 
nearing the end of its useful life. 
Similarly, if you purchase a new computer 
or other Wi-Fi device, you should update 
your modem and router, too. Otherwise, 
your new computer won’t operate as  
fast as it’s capable of. If you’re not ready  
to replace your computer, you should 
update its network card to match the 
modem and router. 
Most Wi-Fi devices operate on the 2.4GHz 
band. Newer computers and routers, 
however, are available using wireless-AC 
technology operating on the 5GHz band. 
Think of this 5GHz band as a little-used 
superhighway—less traffic means faster 
internet speeds. Choosing a dual-band 
router that operates on both the 5GHz 
and 2.4GHz bands will cover both your 
new and older devices.

Need Help Upgrading?
Arvig’s Tech Team can help 
customers upgrade computer 
hardware and address other 
issues to get your PC running 
like new again. Enjoy 30% off 
computer repair services now 
through August 30th.

July 4th Hours 
Our local service centers will be 
closed Thursday, July 4, 2019, 
for Independence Day. Our 
Help Desk will be available at 
877.290.0560 and via online  
chat at arvig.net.

Mark Your Calendar!
Experience WiFi TV at a 
location near you! Talk to  

an expert and get hands-on 
assistance to answer questions.

Dates have been set in June for: 
Grand Meadow, Mahnomen, 
Melrose, Perham and Sauk 
Centre. Visit arvig.com/WiFiTV 
and click on Demo Days for 
more information.

Watch for more dates and 
locations to come in the 
newsletter, and on our Facebook 
page. However, you can also 
stop in anytime. Every one of 
our service centers has WiFi TV 
installed and ready to use!

This institution is an equal opportunity provider and employer. All services based on Arvig service area, some restrictions apply.

WIFI TV  
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Location, location, location 
Router placement and minimizing 
obstructions between the router and 
the devices you’re trying to use will 
further optimize signal strength. On a 
sketch of your home, mark an “X” where 
you normally use each of your wireless 
devices—laptop, tablet, phones, gaming 
and entertainment systems—then draw a 
circle that encompasses all the marks. Place 
your router as close to the center of the 
circle as practical, and on the same floor or 
the floor with the most use. Draw lines from 
your devices back to the router 
to see if there are obstructions. 
Wi-Fi signals can travel through 
walls, wood, plaster, glass and 
cinder blocks with minimal 
signal loss, but other materials such as brick, 
stone, ceramics, metal ventilation shafts and 
water in large fish tanks will reflect signals 
and should be avoided. Optimal router 
placement is on an open shelf or desktop 
that is easily accessible for servicing.
Some routers use built in antennas to send 
signals, and are generally effective, but if 
you’re struggling with a weak signal, an 
external antenna could help. 
If you’d like help with your wireless internet, 
Arvig’s Managed Wi-Fi service includes the 
latest technology, and our experts are here 
to help every step of the way.  

http://www.arvig.net
https://www.arvig.com/wifitv/locations/
https://www.facebook.com/pg/ArvigHQ/events/?ref=page_internal
http://www.arvig.net


MICROSOFT PHONE SCAM
Arvig customers often call our Help Desk about a call they received, 
allegedly, from Microsoft.

The scammer poses as a “security expert” calling to say that your computer has been 
infected and they can help you. Some will offer to fix your PC if you give them remote 
access to your computer. Others will ask you to download a tool, which usually installs 
malware, that will solve the problem. Regardless, they generally try to charge a large 
fee for the service. If you refuse to pay, they could lock down your computer. 

It’s important to know, Microsoft (or other tech companies) will 
never call you like this, and you should hang up immediately.  
If you’re ever unsure if a phone call or email message is legitimate, 
feel free to contact the Arvig Help Desk at 877.290.0560. 

Enjoy the latest in  
ENTERTAINMENT
Arvig® WiFi TV makes classic cable TV a 
thing of the past with enhanced features:

Cloud DVR: No more bulky boxes 
or wires! Access your recordings on 
virtually any device.*

888.99.ARVIG
arvig.com.WiFiTV

WiFi

Delivered by Arvig® 

If you have comments or suggestions regarding this newsletter, please send them to marketing@arvig.com. Thank you.

Getting a new computer?  
OUT WITH THE OLD
We’ll recycle your old technology.
FREE computer recycling July 15-19. Bring your broken or 
obsolete computer equipment to an Arvig service center, and we’ll 
dispose of it properly at no cost to you. Monitor and laptop recycling 
is available for $15 each. Visit arvig.net/recycle to find a service 
center near you. 

For your repair needs: 
A+ PC Certified Technicians

*Available applications vary by device type—see list of Supported Devices at arvig.net/wifitv.  
Cloud DVR recordings can be viewed outside the home on an individual show and/or network basis.

https://arvig.net/recycle
https://www.arvig.com/wifitv/
https://www.arvig.net/wifitv

