
  

Contact 
888.992.7844 | Answers@arvig.com

24/7 Technical Support 
877.290.0560 | HelpDesk@arvig.com

Computer Repair & Sales 
855.599.8324 | TechTeam@arvig.com
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One, after another, after another. Some days, the calls just seem to keep 
coming. Not the calls from friends and family. Not the appointment 
reminder or the delivery guy. It’s the calls from unknown names and 
unrecognized numbers—those pesky, random robocalls that say:  
Take our survey! Extended warranty! Caribbean cruise! 

ARR-140462

Robocalls, also known as spam calls, aren’t a 
sign of something wrong with your phone or 
service provider. They’ve become a problem 
almost everywhere.
More than 26 billion robocalls were placed 
to U.S. numbers in 2018, so you’re not alone. 
You’re not helpless either. There are steps you 
can take to stop the unwanted interruptions 
and annoyance on both your smartphone 
and landline.
Strategies for smartphones The Apple 
Store and Google Play offer several third-
party blocking apps, but the major wireless 
carriers also offer apps and features you can 
use to manage robocalls. Some features are 
free or included. 
Verizon offers Call Filter, which is included 
with Android and available for download  
on iPhone.
T-Mobile automatically identifies spam calls, 
without the need for a separate app. Users 
can also activate the Scam Block to stop 
robocalls from even ringing. 
Sprint doesn’t offer a robocall feature yet, but 
does have Premium Caller ID for $2.99 per 
month. At least you can see them coming.   
AT&T offers Call Protect. For an extra $3.99 
per month, the plus version gives customers 
Caller ID and location data.

Beyond apps and features Looking for 
a different solution or some help for your 
landline? Here’s what you can do:
Register your number Add your  
residential telephone number, including 
wireless numbers, to the national  
Do-Not-Call Registry, at no cost, on  
the internet at donotcall.gov.
File a complaint While not an immediate 
solution, the Federal Trade Commission 
will shut down fraudsters, especially if 
they receive enough complaints. A form is 
available online at: complaints.donotcall.gov.
Hang up (or don’t answer) Companies 
operating robocallers share information 
about which numbers provide good targets 
and which are a waste of time. That’s why 
you should avoid answering calls with 
no caller ID or phone numbers you don’t 
recognize. If you do answer, don’t interact. 
Hang up immediately. Never engage, speak, 
press a number, or otherwise let a robocaller 
know there is a live person on the phone.
Robocalls are inconvenient, annoying and 
some might even contain scams. They might 
even seem unrelenting, but remember, you 
have control. Take advantage of apps, service 
features and resources to stem the tide of 
unwanted calls. 

Every Dollar 
Makes A Difference
School is back in session, 
and, as always, there are a  

lot of variables and challenges 
when it comes to school 
budgets and education 
funding. The Arvig School 
Partnership Program helps fill 
gaps by giving cash to schools 
to buy supplies—especially 
technology—to improve the 
educational experience.
If you would like to designate 
$1 of your monthly internet 
payment to a local school of 
your choice, complete the form 
on the back of your statement 
remittance section, visit  
arvig.net/SupportYourSchool 
or call us. There is NO additional 
cost to you!
On behalf of all the schools 
benefiting from the School 
Partnership Program, we  
would like to extend a sincere 
thank you to everyone who 
currently participates.

Facebook Fun
We have great pictures from area 
youth groups representing us in 
local summer parades posted on 
our Facebook page. Check them 
out at facebook.com/ArvigHQ.

This institution is an equal opportunity provider and employer. All services based on Arvig service area, some restrictions apply.

ARVIG GIVES 
CASH TO 
SCHOOLS!

YOU CAN STOP ROBOCALLS

http://www.arvig.net
https://www.donotcall.gov/
https://complaints.donotcall.gov/complaint/complaintcheck.aspx
https://www.arvig.net/supportyourschool
https://www.facebook.com/ArvigHQ


If you have comments or suggestions regarding this newsletter, please send them to marketing@arvig.com. Thank you.

Fall cleaning?  
OUT WITH THE OLD
We’ll recycle your old technology.
FREE computer recycling October 14-18. Bring your broken or 
obsolete computer equipment to an Arvig service center, and we’ll 
dispose of it properly at no cost to you. Monitor and laptop recycling 
is available for $15 each. Visit arvig.net/recycle to find a service 
center near you. 

For your repair needs: 
A+ PC Certified Technicians

TO BETTER SERVE YOU
It’s important to ensure we have your current contact information so we  
can inform you about any service-impacting work we have planned, 
provide important information about your account, and let you know 
about promotions, customer surveys and contests.

Complete this form and return with your payment, stop by your local service center or  
call 888.992.7844. 

Name on Arvig account: _______________________________________________________

Preferred method of contact:  Email address: _____________________________________

	 	  Phone number: ____________________________________

	 	  Text number:  _____________________________________

I’d like to add someone to my account. Who?  _______________________________________

An Arvig representative will contact you to confirm additions to your account. 

Television Sun  
Outages
Viewers may experience brief 
interruptions in television service 
due to the sun’s energy disrupting 
the signals from the satellites 
used to deliver programming. Sun 
outages will take place during the 
last few days of September through 
the first two weeks of October and 
usually occur between noon and 
5:00 pm, lasting for a few minutes. 
This is beyond our control and we 
thank you for your patience. 

AWARD-WINNING WORKPLACE
For the third straight year, Arvig was recognized by the 
Minneapolis Star Tribune as a Top Workplace for having 
a standout company culture and work environment.
Selection for the honor is based on employee input gathered by an 
independent organization to measure Arvig employee engagement 
against other companies in the area. Arvig’s workplace culture is built 
on providing professional, insightful service that supports employee 
growth and fulfillment, leading to better results for our customers.

Thinking about a career change? Check out arvigcareers.com for the  
latest employment opportunities. Arvig is an equal opportunity employer, 
offers a competitive salary and an excellent benefits package. 

https://arvig.net/recycle
https://www.arvig.net/locations
https://www.arvigcareers.com/



