BUILDING A
BUSINESS CASE
FOR BROADBAND
> WHY YOU NEED TO BUDGET
FOR HIGHER BANDWIDTH
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> HOW MUCH SPEED AND BANDWIDTH DOES YOUR
ORGANIZATION ACTUALLY NEED TO BE SUCCESSFUL?
For most businesses, the Internet is a tool for communication, collaboration and growth. Digital applications and
software, ecommerce and the Internet of Things (IoT) have made that connection an integral part of daily business
operations. Because of this, Internet performance can sometimes take a hit while your network attempts to keep up
with the demand of your business activity.
If you’re not currently getting what your organization demands, you may need to consider making an investment in
your network and technology.

> HOW DO YOU JUSTIFY THE COST OF MORE BANDWIDTH?
Having the bandwidth and speed to meet your needs is vital to the success of today’s businesses. The FCC’s
recommended broadband connection for residential users is 25Mb, and most businesses require far more
bandwidth for their day-to-day activities. What’s available is often dependent on the deliverability platform
and/or service plan you purchase from your Internet Service Provider (ISP).
For small to medium-sized businesses looking for increased service performance, an adjustment to the speed
package is typically sufficient—an increase in download and/or upload speed will take care of most slow-down
issues and won’t add a significant change to your monthly bill.
However, if you’re maxing out the capacity available on your current Digital Subscriber Line (DSL) or cable modem
platform, you may need something more robust. In that case, building-out fiber directly to your business will
provide the reliability and flexibility your company needs.
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> LONG-TERM COSTS DECREASE SIGNIFICANTLY WITH
MORE BANDWIDTH
Whether you just need more speed, or you need to do a complete overhaul of your network, it’s likely you’ll have
to build a business case for increased broadband capabilities. Start by making a list of the ways that faster service
can save you time and money. Review your company’s monthly invoices, productivity patterns, etc., and how
a slow Internet connection can impact that cost. Consider this scenario:
++ Your company has 10 employees
++ Your loaded labor rate is $60

x

++ Actual bandwidth usage: 50Mb
If each employee spends 30 minutes per day waiting for
webpages to load, files to send, buffering videos, etc., the
wait time cost is $30 per employee, per day.
For companies of any size, in any industry, productivity
costs impact the bottom line. With the right speeds
that meet your company needs, employees can use their
time in the office more efficiently. Video calls are instantly
connected, large files send in seconds—employees move
through their days without slowing down.
And that $72,000 per year you were previously wasting.
You can turn that into profit.
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> SO, HOW MUCH BANDWIDTH DO YOU NEED?
Your business’ size, industry and daily Internet usage all play a factor in the speed and bandwidth your organization
requires. There is no one single formula that can help you calculate your bandwidth needs; however, by determining
your company’s usage level, you can narrow down the options that will work best for your organization.
Review the questions below and add a check to the box that aligns best with your business experiences:
LIGHT USER
 5 or less

MEDIUM USER
 10 or less

How many
employees are in
your organization?
How many locations
 One location or branch  Two locations
or branches does your
or branches
business have?
What type of cloud Email and calendar only  Email, calendar
and/or VoIP or
based applications
video conferencing
does your
organization use?
Does your business
 No, we currently don’t  Yes, we have a website
have a website?
have a website.
but someone else
manages it.
What is your company  Access to these services  We have a policy to
culture on social
are not permitted.
limit these services
media, streaming
during work hours, but
media, etc.?
it’s not heavily enforced.
Does cloud-based
 No, we do not use any  Yes, we use clouddisaster recovery play
sort of cloud-based
based disaster recovery
a role in your data
disaster recovery.
periodically for manual
security plans?
backups.
How do you currently  We save most of our
 We use a combination
save and backup your
data locally on our
of local servers and/or
business data? How
servers, and the files are
cloud-based backup,
large are you files?
relatively small.
and the files are
sometimes larger
than 50GB.
What kinds of
 We rarely or sometimes  We use social media
content are you
post updates to social
often for our marketing
distributing via social
media pages.
efforts, occasionally
media channels?
posting photos and
other media.
How would you
 Employees have their
 Employees use their
own mobile devices,
mobile devices at
describe the
mobile device
but they’re rarely used
work, and are often
use in the office?
for work purposes.
connected to the
Wi-Fi network.
TOTAL

HEAVY USER
 25 or more

 Three or more locations
or branches
 Email, calendars, VoIP,
video conferencing,
cloud backup and
storage, etc.
 Yes, we have a
website and we
manage it in-house.
 Employees often use
services like these to
complete their jobs.
 Yes, we use cloudbased disaster recovery
to protect our data
24/7 automatically.
 Most of the files we
store and share are
larger than 50GB, and
we use a combination
of local servers and
cloud-based backup.
 We use social media
daily, and often share
and/or upload our own
videos, photos and
other media regularly.
 Employees’ mobile
devices are connected
to the network in order
to sync to integrated
applications, the
Cloud, etc.

> LIGHT USER
Average speeds your business will need: 25Mb/3Mb
For the most part, your small business uses an Internet connection for the basics: checking emails, managing
schedules, conducting online research or browsing, and updating social media. These daily activities don’t require
much bandwidth or speed to complete, so a 25Mb connection is probably all you really need.
Although your download speed may work great, you might find that you’re maxing out your upload. Does it take a
long time to upload and share files using cloud-based services like DropBox or Google Drive? If you’re experiencing
this type of slow-down, talk to your ISP about increasing your upload capabilities.

> MEDIUM USER
Average speeds your business will need: 50Mb/5Mb
Your business needs more than just a basic Internet connection, you need something to fit the size of your demands.
Perhaps you’re sharing data across multiple locations or uploading large content to the cloud. Higher speed and
larger bandwidth ensures you’re never “on-hold” when it comes to getting your work completed.
Some DSL and most cable modem platforms are capable of reaching speeds up to 50Mb and 100Mb, respectively.
However, if you’re constantly maxing out your bandwidth during peak hours—especially your upload speed—you
may want to talk to your ISP about upgrade options.

> HEAVY USER
Average speeds your business will need: 100Mb/10Mb
Your daily business operations are entirely dependent on a super-fast Internet connection. Any slowdown means
a slow day for your employees and customers—and an impact to your bottom line. It’s more than just having the
right speed to check emails, chat via video conferencing, and share files quickly; your business also needs a reliable
connection for behind-the-scenes work. Your systems and devices are constantly syncing to backup solutions, and
running 24/7/365 to ensure you meet your customers’ needs.
As you start to add more employees, additional software and new devices, your network needs to be able to expand
as your business does. Scalability is one of the most important factors for businesses that require a connection of
100Mb or more.
This exercise isn’t a fool-proof way to determine your bandwidth requirements, but it can make you think about
how your business is using the Internet. Having that insight into your organization is critical when making the
decision to upgrade your speed or network.

Need help building your case for more bandwidth?
Our experts can help.
888.992.7844 | arvigbusiness.com/broadband
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